TELSTRA CLOUD
COLLABORATION

ENABLING BETTER BUSINESS OUTCOMES
Powerful and flexible cloud collaboration solutions
Organisations are constantly being
challenged to keep up with rapid changes
in business. To be successful, they
increasingly need to drive workspace
transformation to become more agile,
productive and innovative. These growing
demands for agile workforces, flexible
businesses process and efficient
working require secure and on-demand
collaboration.

Telstra Cloud Collaboration helps you
to create flexible working environments
for better business outcomes. It offers
a portfolio of unified communications
solutions that lets you securely access
real-time collaboration and conferencing
applications from the Telstra cloud globally.
Our Cloud Collaboration Cisco Powered,
Skype for Business and Telstra IP Telephony
solutions deliver rich voice, video, presence
and IP communications tools across
multiple devices – with fast, reliable access
and a consistent user experience.

With Telstra Cloud Collaboration, you
can rely on our unique skills, advanced
collaboration technologies, network
strength and vast experience in designing,
deploying and managing cloud collaboration
solutions. In addition, we provide
professional consultancy services to tailor
a solution to your specific requirements.
This enables you to focus on your core
business and helps to improve performance,
reduce technology risks, internal costs and
management complexity.
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HOW CLOUD COLLABORATION CAN BENEFIT YOUR BUSINESS
Flexibility

The Telstra Advantage

About Telstra

Cloud Collaboration enables you to choose
features and functions from multiple user
packages and scale dynamically to suit your
organisation’s needs.

As Australia’s leading cloud collaboration
provider, we combine best-of-breed cloud
collaboration platforms with global reach,
network security, expert management and
platform interoperability.

We provide network services and solutions
to more than 200 of the world’s top 500
companies. They rely on us to do business
across 240 countries and territories and
to enable greater productivity, efficiency
and growth.

What’s more, you can enjoy the convenience
of predictable usage-based pricing with
minimal upfront investment.

Agility
Support faster decision-making that can
potentially increase your organisation’s
speed to market and profitability.
Our solution empowers your workforce to
adopt more innovative work practices,
connect in real-time, from any compatible
device, and almost any location globally.

Responsiveness
Exploit new business models to potentially
improve productivity, staff engagement and
customer experience. Delivered from the
secure Telstra cloud, Cloud Collaboration
provides a consistent and intuitive user
experience enabling faster responses,
by leveraging our reliable and globally
connected networks, commitment to
the highest end-to-end service level
assurance, and our long-term experience
in managing collaboration solutions.

A breadth of solutions
We provide a dedicated team of expert
consultants with an unrivalled proficiency
designing and deploying end-to-end
collaboration solutions including video,
contact centres and enterprise telephony.
With a wide choice of technologies, devices
and vendors, we can tailor a solution to suit
your specific business needs.
Network reach and reliability
With the Telstra Next IP® network, Telstra
Mobile Network and our global IP networks,
we offer a powerful, highly secure platform
for connecting people and organisations
to help ensure peak performance for your
collaboration services at all times.
In addition, we are continually expanding
our cloud collaboration service globally,
which is already being delivered across
four continents and twenty-five countries.
Vast experience and a trusted advisor
We have extensive experience in
successfully delivering cloud collaboration
solutions, with over 250,000 endpoints
deployed in the last 10 years. We are
recognised by the industry and vendors
and hold multiple domestic and global
industry awards as well as accreditations.
However, we are more than just a
technology provider. Organisations large
and small trust us as their expert partner
to build innovative end-to-end solutions
to drive business transformation spanning
people, workplaces and technology.
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Our solutions offer the best of all worlds –
skilled people and a rich portfolio of
services delivered on our world-class
Telstra Next IP® network and Telstra Mobile
Network. To ensure reliable performance,
they’re monitored and maintained from
our dedicated centres using advanced
management and operational systems.
And they’re backed by Telstra Enterprisegrade Customer Service® and one of
Australia’s largest and most qualified
field and technical workforce.

